
 

 

Working out the why: addressing the unmet needs of children who are 
experiencing school attendance difficulties  

Case Study – Lana 

Lana is 10 years old and has been in the care of her Aunt Melody for the last 3 
years. Lana visits her father during the school holidays, and she has a monthly visit 
with her maternal grandmother who is in aged care. 

Up until age five, Lana lived intermittently with her mother and her maternal 
grandmother, Ruby. Lana’s mother died when she was five of an accidental overdose 
and Ruby assumed Lana’s care. Ruby’s health declined and she was unable to 
continue to care for Lana. 

Lana started school when she was six, at a very small rural school. The teacher 
described Lana as very energetic, and had concerns that Lana found it hard to 
concentrate and focus on work. Lana’s grandmother was called to the school on 
numerous occasions as Lana repeatedly ran from the classroom and hid in the 
playground. Lana’s grandmother felt the school were being unfair and needed to 
understand Lana was trying to cope with her mother’s death.  

When Lana moved in with her Aunt Melody, she began at a new school in a different 
community. The move to the larger school was challenging for Lana and it took her 
some time to make friends, with Lana often withdrawing from games and activities. 
Lana attended the school counsellor for a brief time to receive support for grief and 
to support her adjustment to the new school.  

Melody has recently accessed an Occupational Therapist for Lana, and they are 
working on social skills, sensory issues and emotional regulation. Melody has been 
trying to communicate with teachers about Lana’s needs but gets frustrated and 
feels their discussions focus on her needing to be more assertive in managing 
Lana’s behaviour. 

In the last 12 months Lana has missed a total of 27 school days. Lana hides, cries 
and sometimes escalates to screaming when it’s time to go to school. When Melody 
tries to talk with Lana about why she doesn’t want to go to school she says, ‘It’s 
stupid, I want to be with Max (their dog).’ Lana says the only thing she likes at school 
is sport day. 

 


