Supporting culturally
reflective practice
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Aboriginal and Torres Strait Islander peoples
should be aware that this resource may contain
images, audio or names of people who have
passed away.

Module 3: Being uncomfortable

Welcome to the third module of Emerging Minds’
series for leaders focusing on culturally reflective
practice with Aboriginal and Torres Strait Islander
children, families and communities. In this

module, we will talk about times when we may feel
uncomfortable engaging with families from a culture
different to our own.

When we are working with families from a different
culture to our own, there may be times when it

feels uncomfortable. This could be due to language
barriers, different ways being or differences in how we
express ourselves.

While you should always feel safe in your practice,
it's important to remember that occasional feelings
of discomfort are both normal and OK. However, it is
also important to be aware of your discomfort and to
understand what may be triggering your responses.

The more you interact and build relationships with
Aboriginal and Torres Strait Islander children and
families, the more comfortable you will be with any
differences that arise. Cultural competency starts by
accepting our experiences of difference - and the
discomfort that comes with them - in order to learn
something new.! What you learn in this process will
enrich your ability to connect with all families.

Watch the following video (4 minutes, 1 second)
in which cultural consultant Dana Shen explores
discomfort in practice.

Q WATCH THE VIDEO TO LEARN MORE

Reflective questions

Why do you think it is important to
understand emotional responses?

In what ways might certain responses

get in the way of the relationship you are
building with the children or families you are
engaging with?
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https://vimeo.com/851102911/ac856e2820?share=copy
https://vimeo.com/851102911/ac856e2820?share=copy

Strategies to support learning

Consider a past or current experience of being
uncomfortable. How can you:

- explore these reactions with your team, being

patient with the feelings of not understanding and

with the discomfort of not knowing?

- listen deeply, look for direction and ask what is

expected if you are interested and want to learn?

- notice the circumstances that may have caused

resistance and be curious about why these

circumstances might have triggered that reaction?
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